
Possible Outcomes
In is anticipated that the results will provide: 

1) empirically validated data on effective methods to 
teach care providers in FFN settings.

2) the use of an intervention to promote language and 
literacy skills with children at-risk for delays as well 
as those children who are in high risk populations, .

3) a model for providing resources to improve quality 
and outcomes for children in FFN settings with 
implications for policy change.  

For more information visit the CEED website: http://education.umn.edu/CEED/

Phase IV: Developing Relationships
Phase IV will include:

 Establishing relationships with providers who agree 
to be in our study prior to assessment/intervention.

 Conducting needs assessments with FFN providers

Phase III: Information Session
 Relationship building is important before 

beginning assessment or intervention.

 Building a relationship with one FFN provider 
can open the door to meeting other FFN 
providers (FFN providers have an informal 
network that is hard to break into).

 FFN providers made it clear that early literacy 
is important for their children.

Phase III: Information Session
Phase II also included identifying potential FFN 
providers. We worked with several local resource 
and referral agencies in North Minneapolis. We also 
held an informational session with several model 
providers in order to obtain their feedback on our 
project. From this informational session, we learned:

 It is challenging to access FFN providers

 FFN providers want a long term partnership- not a 
short disruption

Phase I: Identification of Professional 
Development Needs in FFN settings

 Make it real and make it fun-provide hands on trainings 
that are site specific (classroom/home). Training should 
be interactive, practical and enhance the skill level of the 
providers.

 Connections count-promote networking between centers 
and home based settings that would increase the 
sustainability of an ELL program.

Phase I: Identification of Professional 
Development Needs in FFN settings

 Interviews with local child care providers identified 
the following issues:
 Home settings are unique-Providers in home settings need 

site specific support and training in order to promote ELL 
skills

 Behavior “trumps” literacy-need for training that links 
ELL skill development and behavior support

 Culture is critical-create a working environment from the 
top down (administrative level) that will support ELL 
(e.g. resources, expectations, motivation, leadership)

Phase I: Focus on Family, Friend, and Neighbor 
Care

 Child care provided by family, friends and 
neighbors. It is also referred to as license-exempt 
care, because relatives are exempt from regulation 
in all 50 states, and many states exempt non-
relatives as well. 
(Institute for a Child Care Continuum, 2005).

 Our study focuses on FFN because providers in 
these settings typically lack formal training and 
education in early education and development. In 
addition these providers lack access to resources 
and training opportunities.

Best Practices

 Print rich environments-using labels, sign and other print in 
the environment 

 Principles of Reading-strategies and methods to teach and 
enhance literacy via text

 Concepts of Print-strategies and methods to teach how letters 
and words are used to convey meaning

 Phonemic Awareness-recognition of sounds in words, 
rhyming and alliteration and segmentation and blending of 
sounds

 Using Oral Language-strategies and methods to promote 
expressive and receptive language in a conversational context

Phase I: Best Practices of Early 
Language and Literacy (ELL)
 In order to determine what skills sets are essential to 

early literacy development, sources that addressed 
policy initiatives and professional development were 
examined.  

 Best practices for teaching early literacy skills were 
identified.  

 These procedures were selected based on frequency 
and consistency of citation in both policy mandates 
as well as curricula with a literacy component, and 
early literacy activities associated with professional 
development.  

Research Questions and Associated 
Project Phases
 Phase I: What are the best practices to promote 

language and literacy skills with young children?

 Phase II: What procedures can be used to reliably 
train interventionists and coders? 

 Phase III: How do we identify and access FFN 
providers?

 Phase IV: What initial procedures are integral to 
successful outcomes?

Recipe Card Example

Examples of Themed Activities
 Transportation

 Construction

 Grocery Store

 Dress up

 Phonemic Awareness Games

Care-giver Outcomes
 Using a multiple baseline design, caregivers 

are taught to promote specific language and 
literacy development via shared storybook 
reading, socio-dramatic play activities, and 
during child-adult informal interactions.

 Social validity and treatment fidelity will also 
be measured.  

Child-Based Outcomes
 Specific child-based skills that are promoted 

include vocabulary development, use of 
complex language, phonological awareness, 
and knowledge of the mechanics of text.  

 Children are assessed to determine 
functioning in language and social 
development, before and after intervention.  

Promoting Literacy Skills of  Children in Family, 
Friend and Neighbor Settings

 A study to determine the effect of a consultant-
delivered coaching procedure to promote language 
and literacy development with children at-risk for 
delays in six Family, Friend and Neighbor (FFN) 
sites is currently underway. We are currently in the 
fourth phase of a multi-phase study to determine 
both caregiver and child outcomes as a result of 
promoting early language and literacy skills.

Introduction
 Early childhood development – or the acquisition of skills and 

competencies in language, social-emotional interaction, general 
knowledge, and early literacy is an essential underpinning for success in 
school and later life. 

 The benefits of early intervention to promote school readiness are 
enormous for the individual child, for her or his family, for their schools, 
and for society at large.  Issues that impact skill development include:
 the quality of the services that are provided to the child and their family,
 the coordination of services and support to the family, specifically those 

professionals who provide services to the child and the family, either directly 
such as instruction or indirectly such as transportation (Sandall, McLean, & 
Smith, 2000).  

 By developing a system of coordinated services, all invested parties or 
individuals focus on the primary goal of providing services and support to 
ensure success. 

 Care providers are taught to promote early language and 
literacy (ELL) skills using nine  predetermined theme based 
activities.  

 Themed activities include books, toys, and other objects (e.g. 
costumes, manipulatives), in combination with a recipe card.  
These activities provide the care provider with suggestions to 
promote specific skills given the theme and the age of the 
child. 

 Other permanent props are provided to create a literacy rich 
environment including text images, pictures, and text books.  

 Both live and video taped sessions are coded to determine the 
use of ELL best practices carried out by the care provider. 

Intervention Procedures
Phase II: Training Protocol

Phase II of this study included creating a training protocol which included:
 Live coding

 Live coding will be performed using handheld PDAs. 
 A code set was developed by the research team to capture the frequency 

that both care providers and children utilized components of early 
language and literacy best practice in their day to day interaction.

 Training includes practice live coding using the PDA until an IOA of 85% 
or greater is obtained.

 Video Coding
 Video recording of 2 sessions a week will also be performed.
 The video will be transcribed and coded. 
 Video coding captures the frequency of specific components of language 

interaction between the child and care provider.
 Transcription of Children’s Language

 The SALT program is used to transcribe dialogue between a target child 
and the care provider, which has been videotaped.

 IOA reliability of 85% or greater is also required during the training 
period.
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