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Jean graduated Phi Beta Kappa from the University of MN with a BS in English Education, and received a Masters 
of Divinity from United Theological Seminary.  Jean also serves as community faculty at United Theological 
Seminary, “Conflict & the Congregation: Restoration & Resilience.”  Jean is also a conflict transformation 
consultant and trainer in nonprofit organizations and congregations, offering, for example, “Restorative Resolution: 
Learning to Talk About Tough Issues” and “I AM THE ONE WHO WILL MAKE THE PEACE.”  She is a 
Presbyterian minister, retreat leader, mediator for the MN Department of Education, freelance facilitator/mediator, 
and recipient of a Bush Leadership Grant to study leadership in the context of conflict, change, and diversity. 
 
 
She has been published in The Mediation Quarterly, VOMA Quarterly, The Clergy Journal, Alban Institute’s 
Congregations, Jossey Bass’ The Handbook For Victim Offender Mediation, and U.S. Department of Justice 
monographs.   
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